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Abstract 

An inclusive, tolerant, and contextual da'wah approach is a compatible strategy to deal 

with the phenomenon of multicultural society. The sociocultural complexity and diversity of 

society become the standard of adjustment in da'wah. This study was born to respond to various 

contemporary da'wah challenges that require a planning strategy based on the principle of 

inclusiveness. Inclusivity efforts are built on the values of transparency, empathy, and interfaith 

communication. This study is not only important for the dissemination of religious information, 

but also for creating social cohesion and as a form of attention in dealing with contemporary 

conflicts, especially amidst the rise of religious polarization and indications of intolerance. This 

study utilizes a descriptive qualitative approach by analyzing contemporary da'wah narratives 

that illustrate inclusive characters. Data collection is done through literature study and 

observation of da'wah practices by progressive da'i in previous related studies. The results of 

this study show that inclusive da'wah planning not only requires the maturity of content that is 

appropriate to the situation, but also responsive to the audience's background and mastering 

relevant media. Elements of inclusiveness appear in da'wah that prioritizes the use of 

egalitarian, non-discriminatory, and interactive language. Thus, inclusive da'wah can be an 

effective strategy in cooperating with groups that have been marginalized, such as minority 

groups, disabled groups, and lower social strata. Therefore, the principle of inclusiveness in 

da'wah planning is an important aspect that needs to be applied to realize the mission of Islamic 

da'wah that is rahmatan lil 'alamin and relevant to the current social conditions of Indonesian 

society. 
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INTRODUCTION  

All people around the world, including Indonesia, are increasingly troubled by the 

plurality of ethnicities, cultures, religions, occupations, and even ideologies. The condition of 

a multicultural society is an unavoidable reality, due to the phenomenon of globalization and  

shifts in social life. The Central Bureau of Statistics in 2023 stated that there are around 1,340 
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ethnic groups spread throughout Indonesia (Badan Pusat Statistik, 2023). Not only various 

tribes, but there are also six religions that are officially recognized by the state and live side by 

side. Indonesia has always been a pluralistic country, therefore to bind its diversity, Indonesia 

has a national motto, Bhinneka Tunggal Ika. Despite this motto, it does not mean that our 

country is free from serious problems and challenges (Riyadi, 2024). 

Increased social interaction between ethnicities, cultures, religions that not only occur 

among Indonesians, but also to outside communities requires a strong and healthy foundation 

of tolerance. Based on data released by Setara Intitute, that in 2023 there were 213 events 

accompanied by 329 acts of violation of freedom of religion or belief occurred in Indonesia. 

The data shows an increase from the previous year, which in 2022 recorded 175 events with 

333 actions (SETARA Institute for Democracy and Peace, 2024). The majority of cases occur 

due to the practice of religious intolerance. Data is reported based on information from victims 

and witnesses. Reporting is received from various regions and by utilizing the triagulation 

method from the media. Overall, there are 3 main conditions in the case of freedom of religion 

or belief in 2023, namely, chaos against places of worship, criminal acts of blasphemy, as well 

as intolerance by the community and discrimination by state components. A total of 26 

incidents of intolerance by the community and 23 incidents of discrimination committed by 

state elements. These violations of freedom of religion or belief are not only orchestrated by 

ordinary people, but also by state officials. 

This situation shows a serious challenge for state law enforcement agencies and related 

stakeholders. The role of da'wah institutions or organizations is also needed to overcome this 

problem. Previous research also emphasized the results of the importance of a more flexible 

da'wah approach in a multicultural society. For example, studies conducted by Ananda 

Fauziyah and Wahyu Adinda Nur Ashifa show that inclusivity-based da'wah through interfaith 

diologizing can increase tolerance, awareness, and responsibility which can have implications 

for stronger social unity (Fauziah & Ashifa, 2024). Similar research was conducted by Saidah 

Nabila Wardah, who emphasized that inclusive da'wah with religious moderation can maintain 

the harmony of Indonesia's diverse communities (Wardah et al., 2024). However, the 

implementation of inclusive da'wah at the praxis level is still limited, both in terms of strategic 

planning and communication models. Many da'wah activities still focus on spreading the  


